
 
   

Article 19 & 25 – Upgrades (Mail Processing Clerk to Special 
                            Postal Clerk – working alone) 
   

G06C-4G-C 08269418 – Rogers, AR 
   

 
Summary:  This case involves a Mail Processing Clerk reporting alone, opening the 
building, meeting and unloading and counting arriving mail from the truck, with the 
assistance of a casual before other clerks report.  In addition to reporting alone and 
working without supervision for approximately three (3) hours, she also performed most 
of the duties in the Special Postal Clerk job description including moving other clerks 
around to match workload.  
 
Management’s position in this case was that she was not “in charge” - even though she 
basically acted in the shoes of a supervisor - because she didn’t perform all of the 
duties of the SPC position every day.  She only performed those duties on occasion for 
which they paid her higher level. 
 
The arbitrator found that working without supervision in addition to performing the duties 
of an SPC required the job to be re-posted as a Special Postal Clerk.  
 




















